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National Occupational Standards Review 

Feedback Form 
 

 

Section 1  

 

Name:           Date: 

 

Organisation:           

 

Name of NOS/Product reviewed: NOS that underpin the Frontline Environmental Services qualification 

 

Geographic Area: England ☐  Scotland ☐  Wales ☐   Northern Ireland ☐  UK Wide ☒ 

 

Section 2 – Complete this section if you are reviewing the National Occupational Standards 

 

Please consider the following four questions: 

 

1. Do the NOS cover all aspects of the industry?  YES/NO 

 

If you answered NO, please explain what you would like to see added to the NOS – or removed if no longer applicable?  

 

This assumes it covers collection and sorting of dry recyclables only -  industry is much wider  and title of qualification is very generic 
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2. Should the NOS be translated into the Welsh Language?  YES/NO 

 

3. Please provide more specific comments (if you have any) in the table below on anything you would like to add, change or remove 

 

Title of qualification reviewed: 

NOS unit 

number 
Overview 

Performance 

criteria 

number 

Knowledge 

and 

Understanding 

number 

Change required Comments 

 EUSWO29           P1/ P2 K1 Needs to include ‘prevent’ environmental 

damage as well as reduce 

 

  EUSWO29    K6 Should refer to Waste and resource 

management not ‘disposal’  

 

EUSWO28  P5   Legal requirements should be 

complied with for all machinery and 

equipment – not just those on the 

public highway 

EUSWO28/43     More consistency where appropriate 

on these two standards as they 

could be for very similar activities.  

EUSWO31 x    Overview needs to be more specific 

re ‘site’ in order to be clear on the 

context of this i.e. recycling site, 
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public site (flytipping) or highway 

???etc.  

EUSWO31   K1  Beyond remit of post to recognise 

some vehicle problems – needs 

clarifying.  

EUSWO04 x x x  Various reference to operation of 

machinery.   Does this need 

clarifying as the title is ‘manual’ 

collection of waste.  Reference to 

equipment is ok.  

EUSWO13  P4   ‘Unusual’  -  very loose term!  

EUSWO13  P7/14/16   What if this is not their role!  

EUSWO13  P8   This seems a bit onerous (potentially 

depending on waste streams) for a 

level 2 – may need a site chemist! 

EUSWO13  P18/19   May not have budgetary control to 

sign this off.  Should this therefore 

be linked to ‘report’ …..etc 

EUSW045  All KAU   Nothing about understanding the 

information needed, when it is 

correct and when it is wrong – not 

just about what is missing!  

EUSWO30  x    Needs clarity on whether this is site 

based (if so how does it differ to 

W045) or involving vehicles, 

household/ company collections etc. 
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if latter then some important 

elements missing.  

      

      

 

 

4. Do you have any other comments?    YES/NO 

 

If you answered YES, please let us know your comments   

 

 

Have not had time to consider all the NOS for this suite – therefore may have other comments to make about suitability etc etc  

CIWM is happy to work with EU Skills as appropriate for further input to this as required.  

 

 

 

 

5. There are a number of imported units from other standards setting bodies in the suite.  We cannot change these NOS but we need to 

ensure they remain fit for purpose.  These are: 

PROHSS1 – Make sure your own actions reduce risks to health and safety 

CFACSD8 –Work with others to improve customer safety 

LANL27 – Use and maintain equipment and machines 

ASTC206 – Clean and maintain external surfaces and areas 

ASTC218 – Perform Street cleansing manually 

 

Are these imported NOS still relevant and fit for purpose?  YES/NO 
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If you answered NO, please let us know your comments and suggest an alternative standard/s 

 

 

Some repetition in PROHSS1 – not reviewed the others  therefore can not comment at the moment.  

  

 

 

 

Please email completed Feedback Forms to standardsreview@euskills.co.uk by the 15th October 2017  

 

Thank you for taking the time and trouble for responding to the review.  Your support and views are extremely important 

 

 

mailto:standardsreview@euskills.co.uk

